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Gorilla Strong Computer Repair, LLC, Beaufort, South Carolina, USA
Website: GorillaStrong.com | Phone: (843) 474-1440 | Email: Support@GorillaStrong.com

OUR 60-DAY LIMITED LABOR WARRANTY

Gorilla Strong Computer Repair, LLC (GSCR) warrants its repair labor for sixty (60) days from completion.

What Is Covered:
If a problem caused by the covered repair labor occurs during that period, GSCR will re-perform the covered labor at no charge.

How to Request Warranty Service:

Contact GSCR within sixty (60) days from completion and describe the problem.

The device must be made available for inspection and testing to determine warranty coverage.
Phone: (843) 474-1440

Email: Support@GorillaStrong.com

What Is Not Covered:
This labor warranty does not cover:
e  Parts or third-party products.
e New, unrelated, or pre-existing problems.
e Customer damage.
e Liquid or electrical damage.
e  Malware.
e  Misuse.
e  Problems caused by modifications or repairs performed by the customer or another service provider.
e Normal wear and tear.
e Dataloss.
e Unsupported hardware or software.
e  Failure to follow instructions.

Parts and Third-Party Warranties:
Applicable manufacturer or supplier warranties remain subject to their own terms.

This page summarizes GSCR’s 60-Day Limited Labor Warranty.
Please refer to your IT Service Agreement for the complete service terms.

THANK YOU FOR CHOOSING US
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